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SuperRatings has released its top-rated KiwiSaver schemes for 2019, along with a list 
of schemes that provide the highest value on a Net Benefit basis. Eight providers were 
awarded the ‘Platinum’ rating for 2019 in a year that saw strong competition within the 
Platinum and Gold bands.  

SuperRatings’ assessment criteria considers five key factors, including investments, 
fees, member servicing, scheme administration and governance. Schemes awarded a 
Platinum rating are well balanced across all key assessment criteria. We believe these 
schemes are well placed to deliver strong value for members and enhance retirement 
outcomes relative to their peers. 

“The discussion about fees is extremely prevalent in the New Zealand market. While 
this is important, we believe that the Net Benefit (total earnings less all fees) is the key 
factor that contributes to overall value for KiwiSaver members,” said SuperRatings 
Executive Director Kirby Rappell. “We have observed a number of schemes improve 
their outcomes over the year. There is a stronger focus by some providers on improving 
engagement with KiwiSaver members, but there remains a lot of work to do in this area. 
The average KiwiSaver member now has over $17,000 in their account and this will 
also assist people to more closely monitor these savings.” 

7-year Net Benefit figures were calculated by SuperRatings, using schemes’ returns 
net of fees and tax, which aims to show the dollar amount credited to a member’s 
account. SuperRatings continues to be a strong proponent of Net Benefit as the key 
measure of overall value for a member despite the strong focus on fees across the 
market. 

SuperRatings’ Net Benefit methodology models investment returns achieved by each 
scheme over a seven-year period, as well as the fees charged over the period. The 
analysis uses a scenario of a member that has a salary of $50,000 and a starting 
balance of $20,000. It then assumes a contribution rate of 3.0% with a contribution tax 
of 17.5%. 

The majority of KiwiSaver members’ retirement savings sit in conservative funds, 
particularly for default members, analysis was also undertaken for balanced and growth 
funds. Across all fund types there is a significant divergence in outcomes for members. 
Two key insights can be drawn from the analysis: 

1) Schemes that provide the highest Net Benefit outcomes for members are not 
necessarily those that charge the lowest fees; 

2) Net Benefit outcomes for growth funds are significantly higher than that of 
conservative funds, which is not surprising given their higher growth asset 
allocation. This highlights the importance of members reviewing their current 
fund type to make sure it is suitable to their needs. 

“Whilst the KiwiSaver market differs from its Australian counterpart in that members 
may use a scheme with a shorter term focus, such as saving for their first home, it is 
still important that the best fund type is chosen given their objectives. For members that 
are using KiwiSaver as a retirement vehicle, it is imperative that they check which option 
they are in to ensure it will help them realise their retirement goals.” said Mr Rappell. 
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SuperRatings’ Scheme Rating Criteria 

 

         

Investment       Fees & Charges      Member Servicing         Administration            Governance 

 

New Zealand’s top-rated schemes 

 

 

 

 

Platinum Rated Schemes 
ASB KiwiSaver Scheme 
Fisher Funds TWO KiwiSaver Scheme 
Kiwi Wealth KiwiSaver Scheme 
Mercer KiwiSaver Scheme 
Milford KiwiSaver Plan 
New Zealand Defence Force KiwiSaver Scheme 
OneAnswer KiwiSaver Scheme 
Westpac KiwiSaver Scheme 

 
 
Gold Rated Schemes 

AMP KiwiSaver Scheme     
ANZ Default KiwiSaver Scheme 
ANZ KiwiSaver Scheme     
Aon KiwiSaver Scheme 
BNZ KiwiSaver Scheme 
Booster KiwiSaver Scheme 
Fisher Funds KiwiSaver Scheme 
Generate KiwiSaver Scheme 
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Scheme Name Fund Net Benefit

Aon KiwiSaver Scheme Conservative Fund** 12,199$      

SuperLife KiwiSaver Scheme SuperLife30 9,471$        

Fisher Funds TWO KiwiSaver Scheme Conservative Fund 9,172$        

Mercer KiwiSaver Scheme Conservative 8,888$        

Fisher Funds KiwiSaver Scheme Conservative Fund 8,847$        

Westpac KiwiSaver Scheme Conservative Fund 8,820$        

ANZ Default KiwiSaver Scheme Conservative Fund 8,679$        

OneAnswer KiwiSaver Scheme Conservative Fund 8,590$        

ANZ KiwiSaver Scheme Conservative Fund 8,535$        

Kiwi Wealth KiwiSaver Scheme Conservative 8,307$        

Scheme Name Fund Net Benefit

Milford KiwiSaver Scheme Balanced Fund 20,504$      

Aon KiwiSaver Scheme Balanced Fund*** 18,367$      

Kiwi Wealth KiwiSaver Scheme Balanced 14,310$      

OneAnswer KiwiSaver Scheme Balanced Fund 14,181$      

ASB KiwiSaver Scheme Balanced Fund 14,035$      

ANZ KiwiSaver Scheme Balanced Fund 14,026$      

Westpac KiwiSaver Scheme Balanced Fund 13,630$      

ANZ Default KiwiSaver Scheme Balanced Fund 13,281$      

SuperLife KiwiSaver Scheme SuperLife60 13,014$      

Mercer KiwiSaver Scheme Balanced 12,949$      

Scheme Name Fund Net Benefit

Milford KiwiSaver Scheme Active Growth Fund 30,796$      

Aon KiwiSaver Scheme Growth Fund**** 20,999$      

Kiwi Wealth KiwiSaver Scheme Growth 20,040$      

OneAnswer KiwiSaver Scheme Growth Fund 19,952$      

ANZ KiwiSaver Scheme Growth Fund 19,757$      

ANZ Default KiwiSaver Scheme Growth Fund 18,522$      

Westpac KiwiSaver Scheme Growth Fund 16,977$      

ASB KiwiSaver Scheme Growth Fund 16,963$      

Fisher Funds KiwiSaver Scheme Growth Fund 16,224$      

Fisher Funds TWO KiwiSaver Scheme Growth Fund 15,547$      

Balanced Funds - 7 Year Net Benefit Outcomes*

Growth Funds - 7 Year Net Benefit Outcomes*

Conservative Funds - 7 Year Net Benefit Outcomes*

*Net Benefit outcomes are calculated over seven years and assume a contribution rate of 3.00%, contribution tax of 17.50%, salary of $50,000 p.a. and a starting 
balance of $20,000.  
**Russell LifePoints® Conservative Fund ***Russell LifePoints® Balanced Fund ****Russell LifePoints® Growth Fund 
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ABOUT SUPERRATINGS 

SuperRatings Pty Ltd ABN 95 100 192 283 AFSL No. 311880 (SuperRatings) is a superannuation research house with specialist areas of 
expertise that was originally established in 2002. From 1 July 2011, SuperRatings became a fully owned subsidiary of the entity currently 
registered as Lonsec Fiscal Holdings Pty Ltd, a privately owned entity with a multi-brand strategy of providing leading financial services 
research and investment execution. SuperRatings believes that professional financial services institutions and members need informed 
opinions on the best superannuation and pension financial products. To meet this need, SuperRatings has in place an experienced 
research team, which draws on a robust research process to undertake in-depth assessment of superannuation financial products. No fee 
is paid by superannuation and pension funds to SuperRatings for reviewing and rating superannuation and pension financial products. 

Warnings: Past performance is not a reliable indicator of future performance. Any express or implied rating or advice presented in this document is limited to “General 
Advice” (as defined in the Corporations Act 2001(Cth)) and based solely on consideration of the merits of the superannuation or pension financial product(s) alone, without 
taking into account the objectives, financial situation or particular needs (‘financial circumstances’) of any particular person. Before making an investment decision based on 
the rating(s) or advice, the reader must consider whether it is personally appropriate in light of his or her financial circumstances, or should seek independent financial advice 
on its appropriateness. If SuperRatings advice relates to the acquisition or possible acquisition of particular financial product(s), the reader should obtain and consider the 
Product Disclosure Statement for each superannuation or pension financial product before making any decision about whether to acquire a financial product. SuperRatings 
research process relies upon the participation of the superannuation fund or product issuer(s). Should the superannuation fund or product issuer(s) no longer be an active 
participant in SuperRatings research process, SuperRatings reserves the right to withdraw the rating and document at any time and discontinue future coverage of the 
superannuation and pension financial product(s). Copyright © 2018 SuperRatings Pty Ltd (ABN 95 100 192 283 AFSL No. 311880 (SuperRatings)). This media release is 
subject to the copyright of SuperRatings. Except for the temporary copy held in a computer's cache and a single permanent copy for your personal reference or other than 
as permitted under the Copyright Act 1968 (Cth.), no part of this media release may, in any form or by any means (electronic, mechanical, micro-copying, photocopying, 
recording or otherwise), be reproduced, stored or transmitted without the prior written permission of SuperRatings. This media release may also contain third party supplied 
material that is subject to copyright. Any such material is the intellectual property of that third party or its content providers. The same restrictions applying above to 
SuperRatings copyrighted material, applies to such third party content. 

 


